Maggi Engineering — Warranty Policy

Guarantee terms

Maggi Engineering S.r.I. guarantee the mechanical parts of their machines against faulty construction for a period of
12(twelve) months after the date of dispatch on the machines. Motor, electric and electronic equipment are
guaranteed for a period of 6(six) months after the date of dispatch.

The guarantee is limited to the obligation to repair or replace free of charge any parts that prove to be faulty. The
transportation cost is charged by the customer.

It is understood that, in all cases, the guarantee does not entitle the customer, to any refund for damages, interruption
of work or any indirect damage caused to person or things

All parts to be replaced must be sent freight prepaid to our warehouse in NC. Any parts that have been made faulty

due to misuse by the operators, to deterioration caused by lack of lubrication or to normal wear and tear, will not
be replaced.
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